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About ACORN Institute
The ACORN Institute provides research, training, services, and technical
assistance for low and moderate income communities throughout the
United States. ACORN Institute is a 501c3 organization.

Service

Training

Over the past several years, the ACORN Institute has been involved in a
number of important projects including:
A

The creation of training curriculum for national and local leadership
trainings focused on the improvement and empowerment of low to
moderate income communities;

B

The development of direct service programs and technical support
particularly around the issues of free income tax preparation and
provision of basic benefits such as low income heating assistance,
housing assistance, Medicaid, and Children’s Health Insurance;

C

Unique community development projects including programs that
affirmatively further fair housing;

D

And New Orleans rebuilding programs, including securing homes
damaged by Hurricanes Katrina and Rita.

Opportunities
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ACTIVITIES

Service

ACORN Institute has provided
leadership training across the
United States to help low-income
families address relevant local
issues such as affordable housing,
education, and financial literacy.

Training

Opportunities

ACORN Institute
Page 5

2006 A n n u a l Rep o r t

Leadership Development

Service

ACORN Institute has provided leadership training across the United
States to help low-income families address relevant local issues such
as affordable housing, education, and financial literacy. ACORN Institute
communications experts offer ongoing training and consulting to low
income community leaders nationwide. The ACORN Institute also
conducted in person trainings of low-income community leaders in 2006:
On Feb. 6, 2006 in Washington, D.C. the ACORN Institute co-sponsored a
conference of the ACORN Katrina Survivors Association where members
were taught skills that included public speaking, working with the media,
and effective communications with public officials. Participants then applied
these skills in a series of public events and private meetings with officials
at the Department of Homeland Security and other agencies. The ACORN
Institute provided funds for transportation, materials, housing and facilities.
“Branding: Effective Communications Strategies
for Low Income Communities”

Training

On April 4, 2006, Louisville, KY: ACORN Institute Communications Director
presented a workshop on public communications skills and working with
the media for community leaders serving low income neighborhoods. As a
result, they have been able to more effectively communicate the problems
and proposed solutions in their communities to the public.
“Moving the Message” Training
On July 8, 2006, Columbus, OH: ACORN Institute Communications staff
worked with a team of three low income community leaders to present two
workshops on public speaking and working with the media for low income
neighborhood leaders. ACORN Institute staff prepared written materials
and agendas and conducted training sessions with key leaders.

Opportunities
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Katrina Relief
ACORN Institute reached out to meet the need for tax
preparation for Katrina survivors through aggressive
outreach in several affected cities.

Service

Some of the most important work that ACORN Institute has done in tax
preparation happened in the wake of Hurricane Katrina.

ACORN Institute and The Clinton Foundation’s
Katrina EITC Outreach

Training

With survivors displaced and scattered across the country, few organizations
had the reach and the resources to do tax preparation for evacuees. By
parterning with the Clinton Foundation, the ACORN Institute’s EITC
Outreach program helped Katrina survivors get the extra thousands of
dollars in Earned Income Tax Credit funds that provided a much needed
boost to rebuilding budgets. Since many of the displaced would have had
to go to paid tax preparers to get out-of-state taxes done, they seemed
particularly at-risk for paying high fees or taking out unnecessary Refund
Anticipation Loans.
ACORN Institute reached out to meet the need for tax preparation for
Katrina survivors through aggressive outreach in several affected cities.
This occurred in 10 cities: Atlanta, GA, Baton Rouge, LA, Birmingham, AL,
Dallas, TX, Houston, TX, Jackson, MS, Lake Charles, LA, Little Rock, AR,
New Orleans, LA, and San Antonio, TX.

Opportunities
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Katrina Relief
New Orleans’ Home Clean-Out Demonstration Project

Service

Training

Established through the ACORN Institute’s Recovery and Rebuilding fund,
the Home Clean-Out Demonstration Project helped New Orleans residents
return and rebuild, and get the resources they needed to recover. The
program, run by ACORN Institute staff, has trained groups of volunteers
to clean out flood damaged homes. This service saves families between
$5,000-$10,000—the market average cost to have a home gutted. This
large-scale renovation project, launched in December 2005, was the first
of its kind. Through this program, thousands of volunteers have reached
out to homeowners who had their residences damaged by Hurricane
Katrina and the subsequent flooding. This program has resulted in more
than 1,900 homes being preserved. Thousands remain on the waiting list.
In December 2005, The ACORN Institute hired and contracted with
staff to gut 2,800 hurricane-damaged New Orleans homes and to
recruit, supervise, train and arrange housing for 5,000 volunteers for the
program. In order to save damaged homes from deterioration, the CleanOut crews gut the interior of the homes, haul out debris, eradicate mold,
and repair the roofs. The ACORN Institute purchased safety equipment,
tools, water for volunteers, and printed and distributed materials about
the program to solicit clients, volunteers, and donors. The homes gutted
and stabilized belonged to low and moderate income homeowners in
the New Orleans East, Gentilly, 9th Ward, Hollygrove/Upper Carrollton
neighborhoods. The ACORN Institute published and distributed 10,000
flyers in states across the south including: Texas, Alabama, Georgia,
Tennessee, Mississippi, and Florida.

Opportunities
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Fair Housing
A multi-county outreach campaign used grassroots networks to reach
communities of color with information about how to deal with discrimination
in the areas of rental housing, homeownership, and home lending.

Service

In 2006, the ACORN Institute conducted financial education and fair
housing outreach in Dallas. AI trained 47 volunteers on the Fair Housing
Act, received 185 inquiries on possible fair housing discrimination and
distributed educational materials to more than 210 community and faithbased organizations, parent groups, unions and loan counseling agencies.
Partnering with KNON, an affiliated radio station in Dallas, AI aired daily
public service
announcements with the goal of educating low and moderate income
communities on fair housing issues. The work resulted in the identification
of an apartment complex that was assessing a parking permit fee for Latino
residents but not, non-Latinos living in the same complex.

Training

The ACORN Institute was awarded a HUD ROSS grant to conduct
tenant outreach including job training, financial literacy and leadership
development in public housing developments in Little Rock, Flint and
San Antonio beginning in 2007. These new projects build on work AI has
accomplished in other parts of the South, including initiatives in Florida,
which culminated in 223 inquiries of possible fair housing discrimination;
32 complaints forwarded to HUD; and the distribution of 12,519 pieces of
material to 97 organizations.

Opportunities
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ACORN Institute’s Tax Benefit
Access Centers
Service

Training

ACORN Institute’s Benefits Access program provides
community outreach for a local benefits eligibility screening
for low-income families.
In 2006, the ACORN Institute provided outreach and tax preparation
training services for the Volunteer Income Tax Assistance and Benefits
Access programs. The VITA program provides free tax preparation services
for low-income workers. The tax centers can electronically file current
year taxes and also provide fast refunds for those taxpayers who would
like their refunds direct-deposited into their bank account, usually in as
few as 10 days. ACORN Institute’s Benefits Access program provides
community outreach for a local benefits eligibility screening for low-income
families. The program screens clients for potential eligibility in a number of
federal, state, and local social service programs and provides clients with
application information and assistance in 90 tax centers across the country.
The main goal of this project is to reduce poverty through the increased
utilization of the of Earned Income Tax Credit (EITC) dollars in each city,
and reduce the use of high-cost commercial tax preparation services and
the use of Refund Anticipation Loans (RAL’s) through extensive outreach
and by providing free tax preparation services located in the targeted areas
and open at convenient times.
ACORN Institute-supported tax centers filed tax returns for almost 30,000
low-income families in 2006, enabling them to receive a total of $35.4
million in refunds. This amount includes over $16.7 million in EITC. In
addition, we estimate that our free tax service saved these families
over $4.5 million in fees they otherwise would have paid to commercial
preparers.

Opportunities
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ACORN Institute’s Tax Benefit
Access Chart
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ACORN Institute’s Tax Benefit
Access Chart
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Earned Income Tax Credit
ACORN Institute-supported tax centers have been some of the top
performing VITA sites in their cities and regions. New York City regularly
files over 6,000 returns, and San Francisco and San Antonio now file more
than 2,000 returns. At least 19 other ACORN cities file at least 400 returns
at their sites.

Service

Training

Throughout 2006, Little Rock and Pine Bluff, AR: The ACORN Institute
funded and trained staff provided financial education and free tax
preparation services to 361 families; 320 completed tax applications onsite, including 66 Katrina survivors; they received $407,415 in tax returns
without paying tax prep or Refund Anticipation Loans fees. AI funded and
trained staff conducted outreach to Katrina survivors in Little Rock, North
Little Rock and Pine Bluff, distributed 7,000 flyers, and knocked on 450
doors at 18 different apartment complexes, distributed information through
the Little Rock Housing Authority, Catholic Social Services and 50 AfricanAmerican churches, and ran numerous PSAs on radio stations. They
reached 65 families through mobile tax preparation.
ACORN Institute supported tax centers in California, VITA, EITC outreach
program has reached out to help people file taxes in a number of cities
throughout California which include San Diego, San Jose and several
sites in San Francisco. The mission of this program is to help taxpayers
claim the (EITC) and utilize outreach services so they won’t use high-cost
commercial tax preparation services or Refund Anticipation Loans (RAL’s).

Opportunities
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Key staff

Service

Pat McCoy,

Kevin Whelan,

Executive Director

Director of Communications

Maria Alexander,

Darryl Durham,

Education Director

Katrina Cleanout Program

Board of Directors
Mildred Edmond, New Orleans, LA (President)
Jay Hessey, Washington, DC (Vice President)
Hattie Daniels, Little Rock, AR (Secretary)
Claudia Vizcarra-Barton, Culver City, CA (Treasurer)

Training

Daniel Russell, Easthampton, MA

Contact
ACORN Organizing & Support Center
1024 Elysian Fields Avenue
New Orleans, LA 70117
(504) 943-0044 • acorn.org
ACORN Institute
739 8th Street SE
Washington, DC 20003

Opportunities

202-546-4348 • www.acorninstitute.org
For More Information Contact:
ACORN Institute Communications
Kevin Whelan: (985) 960-1108 • communications@acorn.acorn.org
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